
 

Sharing Best Practice Workshop – East of England 

 
27 January 2012, 11am – 3pm 
 
The Maltings, Ship Lane, Ely, Cambridgeshire, CB7 4BB 
 
 

Agenda 
 

11:00 Coffee and tea  

11:15 Passenger Focus  

Why we have to change 

David Sidebottom 

 

11:45 “The Railway Doctor” 

Working together and looking 
forward 

Prof Paul Salveson 

12:15 Lunch  

13:00 Discussion Groups 

Sharing of groups’ priorities for 
working with Passenger Focus 

All Attendees 

13:45 Feedback from groups 

Discussion  

All Attendees 

 

14:15 Passenger Focus 

The toolkit – initial ideas on what we 
can offer 

David Beer & 

Matthew Andrews 

14:35 Question & Answer Session  

15:00 Close  

 
 

http://www.passengerfocus.org.uk/news-and-publications/logo-bank/view.asp?image=205

